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ABSTRACT

With the recent attention on police suicide, a namif cases have been reported in the media adésthave
been undertaken to review these cases and studiEste that one of the reasons of police suicidthé high level of
stress. Between 1934 and 1960 police suicide veg¢es half that of the general population. Betwe@8&0Lto the present,
suicide rates in some departments almost approachlel Reviews and research findings showed theirthin reason
behind police suicide was the high level of stréssecent times, the stress level on police seteniscrease with a high

speed, so there is a need to check the reasornwdltélki growing stress level among police persoimn@&lujarat.

Police Suicide is increasing day by day with theepaf time. A number of study have been conduatqubst and
found that the main reasons behind the police deiare high level of stress. But very few studi@gehbeen conducted on
the sources of stress among police personnel adr&tjThe Gujarat police have been quite satisfadtokeeping their
objectives aimed at total peace for the state. rbiee and need of the police at the time of any sypéemergency is
remarkable at national level in general. But intipatar they are the messengers of God during ahulisasters for
Guijarat people. Even in handling criminal casey e amazing at pointing and striking out the pepis. The present

study made an attempt to study the various sourfcstsess among police personal of Gujarat.
KEYWORDS: Police Stress, Sources of Stress, Gujarat Poliepré3sion of Police

INTRODUCTION

The police profession is not rewarded as comparedher professions in the society. They are soomapt not
only for an individual but also at group, regiorald national levels, as providing safeguard etcrtmitbeen treated
properly as per their nature of work. Their workihgurs are normally uncertain as compared to opinefessions.
As compared to other professions, police persohaeé a high level of threat to their life and sames to their family
life too. One major problem in our society is thatice profession is not given as much respect deserves. Keeping in
mind all these important aspects, the number o$tipres has been raised like their monetary, nonetaoy, professional

and personal improvement which provides them aredaguideline for their betterment.

Police stress research in India has dealt withatiées like Type — A personality, anxiety, irritatiodepression,
emotional exhaustion, depersonalization, alienatiod burnout. However, if individually focused aysms are given
undue emphasis they may have the major disadvaotadieerting attention away from organizationalkséiynctions and

toward individual faults (Handy, 1998).

With broader social concern in focus, greater ermgishas being placed on the differing perceptions of
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2 Kalpesh & D. Naik

organizational demographic groups with referencesttessors, differing incidence of somatic symptaistsain) and
differing use of coping strategies. Perceptionpaliicemen would throw light on the extent to whidifferent groups

experience the various job stressors.

The major concern of the police department in thtesof Gujarat is the mismatch of growth and depeient of
population in the state vis-a-vis the number ofgeopersonnel. Populations are increasing muclerfasan the expected
level in the state. Urbanization in the state idrig place in one of the fastest way of the countiith the rise of
modernization and expansion of urban and semi uabbaas the responsibilities of police personnekhagrease in many

fold like traffic control, criminal activities cortl, safety and securities of residents and pybaperties etc.

Due to rise in the responsibilities they are fort@dtretch themselves beyond their mental andiphlysapacity.

Even they are working more than the routine tinaees which reflect that

Some where they are overloaded with the work. Tirajor problem is that they are not paid properly as
compared to the rise in responsibilities, work lotme duration and the risk. Even adhoc appointrfi@nsuch a critical
job is another problem for Gujarat police. Evenigmhre expected to be more cautious in handliegc#ise of encounter
and fraudulent which needs stress free environrfoerbetter performance in the state. This paperkesman attempt to

examine and evaluate the various sources of siraesg police personnel of Gujarat.
REVIEW OF LITERATURE

Bano & Talib (2012), concluded thain spite of the much research conducted with respeche police
personality, it is hard to extract any consistefiyn this research. Despite some researchers hdoungd the same
attributes to characterize police officers, thertiture easily appears quite chaotic. A numberifédrdnt attributes have
been mentioned and in the same vein, some resesrbhee failed to find evidence of a thing like ipel personality
(Mahanta & Kathpalia, 1984; Murrell, Lester, & Argul978). Also, much of the research conducted wétspect to the
police personality took place between the 60s arty 80s. More research that examines the policeopality is thus
needed. The question still remains unanswered.dliogpofficers have similar traits or differentitsato other non-police
population? Even, if there is anything likes polipersonality, does it come from predispositionatkgmound or
socialization process? In order to understand afitiel the concept of police personality traitstiert there is a desperate

need to examine the phenomenon more deeply andywide

Leino T. et al (2011, found that stress may increase alcohol consumptinong those who experienced a lack
of personnel, insufficient personnel and lack afrting to handle violent situations, this may méaat police officers who
increase their alcohol consumption at the same faakpowerless as well as more stressed. Furthernmwy resources
may mean haste at work, which in turn may leadtogased exposure to critical incidents. Thesdteealso re fl ect the
various long-term negative effects that violent erignces can cause. If negative effects becomel&mtipg they may
make a police of fi cer feel more powerless andeuiain on another occasion in a similar violentiaion. It may also
show that training does not adequately addresgffeets of constantly working in traumatic conditsy because it does

not provide adequate training support to meet taimeconditions.

Arial M. et al's (2010¥, objective of research was to identify work rethsiressors that are associated with
psychiatric symptoms in a Swiss sample of policearghto develop a model for identifying officergiak for developing

mental health problems. The research study des&piaross sectional. A total of 354 male policeceifs answered a
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guestionnaire assessing a wide spectrum of woekelstressors. Psychiatric symptoms were assessegl the “TST
guestionnaire”. Logistic regression with backwardgedure was used to identify a set of variabldiectively associated
with high scores for psychiatric symptoms. The gtetiowed that many operational and organizatiotralssors are
associated with symptoms of mental health problemolice officers. Prevention should target taskth high mental
and intellectual demand, problems related to inadegywork schedule, lack of support from the supgervor the
organization, and self perception of bad qualityrkworhe implementation of flexible working scheduleould also

contribute to reduce stress due to constrainindiwgrtime.

Belur J., (2009¥, concluded that the police use of deadly forcéimmbai has been widely accepted, without
guestion, as the correct and effective responsmmdrolling increased organized crime. However,oeimters that were
once prized and acknowledged as individual andrizgsional achievements (during the period unded\st1993—2003)
are now, gradually, being questioned; are they eyaul as a last resort to control crime or are othetives, like
corruption and self-interest/aggrandizement, dotimg& Since this change of attitude towards poltalence has
occurred in the recent past, it is difficult to @dain the precise reasons for the change, esfyesiate no particular
incident can be identified as having provoked #ctérs such as increasing public awareness of huights issues as a
result of greater activism on the part of HumanH&gCommissions and the Courts, changing politegliations,
conclusion of trials in older cases of encountbed £nded in conviction of a few police officerspnm awareness on the
part of the media and change in police leadershghihave been responsible for the change. Thareseuggests that,
for a number of years, police encounters in Munaie unquestioned and the police operated in ansgthere lacking
rigorous accountability to either the rule of lamtlee public. The justifications put forward by e officers for the use of
deadly force to control organized crime at a tinfeewit was rampant, might well be grounded in teec@ived necessity

provoked by the prevailing circumstances in

The city. However, nowadays, the wider structumfjanizational, socio-cultural and individual fastahat
facilitate the use of deadly force present reallehges for the Mumbai police and need to be adeet$ there is to be

effective control on encounters.
OBJECTIVE OF THE STUDY

* To identify the key sources of stress the reasbits occurrence and its impact on police ersomm@&ujarat
e To check whether or not unresolved issues strengtielevel of stress among police personnel offa;]
e To study the impact of depression if any on thel®f stress among police personnel of Gujarat

RESEARCH METHODOLOGY

Research Design

The research design of this study is Descriptive Analytical in nature. It is Descriptive as it hiast finding
characteristics and describes the concept of shaessts relationship with police personnel in Gataand to establish the
relationship between the level of stress amongcpdbiersonnel in Gujarat and demographic profilendigcally. The
study is Analytical as it involves a sound and siifie analysis of data with the help of measurésentral tendency,

measures of variation, hypothesis testing and ss@gre analysis.
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Data Collection, Sampling Techniques and Sample %z

Primary method of data collection with the helpctifse ended structured non disguised questionhasebeen
used for this particular study. Purposive sampteahniques with the combination of cluster and shaWhave been used

to identify the respondents across the Gujara¢ sgample size for this study is 1291 police parebaf Gujarat state.
The Model

To measure the sources of stress, the model deagklbp the Smith & Venter, 1996 has been used is thi
particular study. The sources of stress includettlitems of personal sphere developed by Smith &tétein 1996 i.e.
struggle to make decisions, worried about my hedéitindened with unresolved issues of the pastesfifbm depression,
unmotivated to take up challenges and have to attapt new life style. There are 5 items of intespeial sphere,
developed by Smith & Venter in 1996 i.e. difficuity communicating, lost interest in others, diffigun controlling my
anger, am a perfectionist in my expectations oétland see that others use me as a doormat. diteet® items of work
sphere developed by Smith & Venter in 1996 i.el &aerloaded with work, struggle to meet deadlinegyry a lot of
responsibilities, struggle to get along with supesubordinates and peers, have to tolerate aflustration, working
long hours, no control over my work schedule, disfiad with my salary, my work is boring and ndtatlenging,
perfectionist in execution of my task. One addiibattribute has been used which is not a pati@itodel developed by
Smith and Venter in 1996 that is post retiremeadienental issues. There are 4 items of recredtspieere developed by
Smith & Venter in 1996 i.e. spend a lot of time anthe influence of drugs and alcohol, do not hamg free time, too

tired to use my free time constructively and haee time but no interest/activities to fill it with

Hypothesis of the Study
* HO1: Unresolved issues do not strengthen the levere$s among police personnel.
¢ HO2: There is no relationship between Depression arebSt
* HO3: There is no correlation between level of stresklawel of anger (short temper).
* HO4: Sources of Stress at Work Place are independddissétisfaction with Salary

¢ HO5: Overloaded with work and working long hours ardeipendent of each other.
DATA ANALYSIS & INTERPRETATION

Demographic Profile of the respondents indicate #hamost 75% of the respondents are 35 years obadess
while 36 years or above contains only 25% of thepoadents. The maximum numbers of respondents wwetee age
range of 25 — 30 years while the minimum resporglésit between 58 and above or retired police persb The data
confirms the gender bias towards police force nagahe total respondents are concerned. Fembde personnel (2.9%)
are less in comparison to male police personnellf®Y). Level of education among the respondents shomequal
distribution as was expected. In the police foreeruitment, education is not considered a majdemoin for the new
entrant. 82% respondents were graduates or beldle tte post graduate and others had only 18% refgrds which
confirm that majority of the police personnel wera highly educated. In this study, rank of theigmiforce has been
divided into four categories. The Lowest categofythe police force comprises of PSI, Jamadar, H8adstable and

Constable. The data indicates that 84% respondehisg to that category. The highest category caaprof DG, Add.
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DG, IG, Spl. IG, DIG and only 0.2% respondents hgkd to this category. As they hold the top posititheir
responsibilities are higher than the other categosd they don’t have enough time to respond.

In this study, four different variables have bedpnitified to measure the sources of stress nametgoRal
Sphere, Interpersonal Sphere, Work Sphere and &emmal Sphere. Work Sphere as one of the souffdi® stress has a

direct or positive impact on personal and interpeas sphere as a sources of stress.

Table 1: Descriptive Statistics [Sources of Stres®ersonal Sphere]

Attributes Very Low Low Moderate| High x‘gz Total

N % N % | N| % | N| %| N| % N %
Struggle to make Decision 52¢ 4Q.8252 | 19.5308|23.9|136|10.5| 68 | 5.3| 1291|100.0
\Worried about my health 262 20,3476 | 36.9 295|22.9|151|11.7{107|8.3|1291|100.0
Burdened with unresolved issuethg 358 | 27.7| 383 | 29.7 339| 26.3| 148| 11.5| 63 | 4.9/ 1291/ 100.0
Suffer from low self esteem 375 29.872 | 28.8 330| 25.6| 149| 11.5| 65 | 5.0/ 1291|100.0
Suffer from Depression 404 3113284 | 22.0 378|29.3|167|12.9| 58 | 4.5/1291|100.0
Unmotivated to take up Challenge 366 2B.329 | 25.5318|24.6/216| 16.7| 62 | 4.8/ 1291|100.0
Have to adapt to a new life style 374 29.815| 24.4 317|24.6/197| 15.3| 88 | 6.8/ 1291|100.0
Sources:SPSS (Version 20) Output of Primary Data Base@uoestionnaire

The struggle to make a decision has been usedeasfahe attributes to measure the personal sowfcesess
among the respondents. Out of the total respond&gtsl), 40% of the respondents reported that heyggle to make
decisions towards moderate to higher level and &88pondents have reported that they experiencéeleat of difficulty
in making decisions. 43% respondents reported nadeleio higher level of worry about their health,endas 57%
respondents are occasionally worried about theitthe41% respondents reported that they feel ldgél of stress due to
unresolved issue in the past and its burden on thedn59% of the respondents are less sensible dewarrden and

unresolved issues in the past.

Depression, an extreme level of stress is mainhsed by the inability to take correct decisiongtrent worry
about health and not being able to resolve longlipgnissues successfully. Almost half of the resjwons suffer from
moderate to high level of depression. Unmotivateldavior to take up new challenges, many a timesgfotowards the
adoption of a new life style. The responses in &dblalidate a similar trend for unmotivated bebawnd adoption of a

new life style.

Table 2: Descriptive Statistics [Sources of Strestnterpersonal Sphere]

Attributes Very Low Low Moderate High Very Total
High

N % | N| % | N| % | N| %| N| % N %
Difficulty in communicating 480 37.2389(30.1| 252|19.5| 114| 8.8 | 56| 4.3| 1291| 100.0
Lose interest in others 340 26.820| 32.5(297|23.0| 191| 14.8( 43| 3.3| 1291| 100.0
Difficulty in Controlling my anger 332 25.7388|30.1| 324 25.1|174| 13.5| 73| 5.7| 1291| 100.0
Perfectionist in my expectations of 283 | 21.9| 363|28.1| 405| 31.4| 176| 13.6| 64 | 5.0| 1291 100.0
thare
See that other use me as a doormat 387 [3BMB | 26.8| 293 | 22.7| 185| 14.3|( 80| 6.2| 1291| 100.0
Sources:SPSS (Version 20) Output of Primary Data Base@uoestionnaire
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Communication in this globalized era has provefidamne of the important elements for success apehsonal
as well as interpersonal level in the professidifiel Innovation in communication tools and techreg has converted
whole world in a global village. Five attributesviesbeen identified to measure the interpersonaiceswof stress as shown
in Table 2. 32% respondents reported that theynfieltlerate to high level of difficulty in communioad. 41% of the
respondents reported not having any interest iarsttvhereas 59% showed some proximity and intéresthers. Out of
the total respondents (1291), 43% of the resposdtit that they found difficulty in controlling #ir anger and 57%
respondents reported that usually they were ableotdrol their anger. Half of the respondents resigol of being a
perfectionist in their expectation of others as a@ig¢he major sources of interpersonal stress. ditgilon by others
(others use me as a door mat) leads to variousaiandl physical problems like frustration, aggnessutburst, loss of
motivation, poor self esteem, blood pressure astudied sleep. 43% respondents reported that tleeynaderately to
highly exploited by others and 57% respondentsaher less exploited by others or not at all axglegience this in their

inter personal behavior.

Table 3: Descriptive Statistics [Sources of Stres¥york Sphere]

Attributes Very low Low Moderate | High |Very high Total

N| % | N[ % | N| %| N| %| N| % N %
Feel Overloaded with work 41081.8|287|22.2| 300 23.2| 180| 13.9| 114| 8.8 | 1291} 100.0
Struggle to meet deadline 3225.0(378|29.3| 323| 25.0{ 186| 14.4| 81 | 6.3 | 1291 100.0
Carry a lot of responsibility 33025.6| 356 27.6]| 339| 26.3| 172| 13.3| 94 | 7.3 | 1291 100.0
Struggle to get along with superior 3p85.4| 374|29.0| 369 28.6| 159| 12.3| 61 | 4.7| 1291100.0
Have to tolerate a lot of frustration 3587.6| 363| 28.1| 368| 28.5| 143| 11.1| 61 | 4.7| 1291 100.0
\Work Long Hours 30323.5|312|24.2| 329| 25.5| 205 15.9| 142| 11.0| 1291| 100.0

No Control over my work schedule 30@3.2| 329| 25.5| 340 26.3| 204 | 15.8| 118| 9.1 | 1291 100.0
Dissatisfied with my salary 24919.3| 280| 21.7| 256 19.8| 218| 16.9| 288| 22.3| 1291| 100.0

My work is boring and not challenging 3729.0| 342 26.5| 335| 25.9| 173| 13.4| 66 | 5.1 | 1291 100.0

Perfectionist in the execution of my ta843| 24.2| 349 27.0| 324| 25.1| 210{16.3| 95 | 7.4| 1291 100.0

Post retirement departmental issues 13@.7| 109| 25.0| 94 | 21.6| 65 | 14.9| 34 | 7.8 | 436| 100.0

Sources SPS¢ (Versior 20) Output ofPrimar Date Baseton Questionnair

Work Sphere sources of stress are considered tméof the key variables to study job stress. Altof eleven
attributes have been identified to measure the Wapthere sources of stress. The eleventh attritast retirement
departmental issues, was responded by 436 respwsndaly. Out of the total respondents (1291), 46%pondents
responded that they felt overloaded with work nfoeguently. But some of the respondents occasipfi@lf or never felt
overloaded with work. In professional life, finisigi the task within an allotted time frame showsahiity, efficiency and
the sense of responsibility of an individual in geal but particularly from police force, these itites are expected more
with a high level of precision. The roles of polifoece are so crucial and important in terms oifsfing their allotted task
within the time frame so that it needs a propercatien of the allotted task, otherwise it may ceesérious problems.
The responses of the respondents showed (TablaB%5% struggled to meet a deadline, while reshefrespondents
successfully completed their allotted task withire tdeadline. Table 3 indicates that respondentgyglir to meet a

deadline due to inefficiency, excessive work alletinand demand supply gap in the police force.
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Generally it has been observed that a proper btgndiscipline, code of conduct and healthy HR prast
increases the efficiency of a person in particatat organisation in general. But in police foragsence of discipline and
code of conduct are imposed with unproductive H&fices that lead to non-cordial and unhealthyrenment. Half of

the respondents who struggle to get along with thgperiors, subordinates and peers, confirm tbeeabtatement.

Working long hours has been identified one of thigibaites to measure the work sphere sources ebstr
In general, it refers to excess workload, inefficig, demand supply gap and sometimes mismatchoainedes. Out of the
total respondents, 52% work long hours which ingichat they are allotted excess work, they arffigient, and supply
is less than the demand of police force or mismafchacancies which leads to no control over warkeslule of police
force. Descriptive statistics of Table 3 shows th& respondents are moderately to very highlyatiisged with their
salaries which leads to making their job less ggttng and challenging. 52% of the respondentsrteghdhat they were
imperfect in the execution of their task. It maydee to the dissatisfaction with the salary ane wiersa. Out of the total
436 respondents in this category, 45% of the redpats believed that post retirement departmersakss are sources of

stress from moderate to a very high level.

Table 4: Percentile among Variables

PSSYIPSSS WSSS

N Valid | 1291| 1291 1291
Missinc| O 0 0

Percentiles 33 [12.0Q0 9.00 20.00

6€ [20.0(] 14.0C 31.0¢

PSSS = Personal Sphere of Sources of Stress; IP&8&personal
Sphere of Sources of Stress; WSSS = Work SpheBewftes of Stregs;

Sources:SPSS (Version 20) Output of Primary Data Based on

To find out the rate of response, the data is é@diihto three groups on the basis of percentile dbherall
responses of the respondents are divided into tbagegories i.e. Low, Moderate and High. Low Catgdgaas been
defined as 33% or below of the total score whikeioderate has been defined as 66% or below dbthkescore & More

than 66% is considered as high level of response.

Table 5: Cross Tabulation [Sources of Stress; Persal Sphere vs. Demographic Profile]

LOW MODERATE | HIGH Total
N % N % N[ % | N| %

Age Below25| 147] 458 | 1001 315| 13 247 321000

2530 | 192| 416 | 155 336 11247 | 461 1000

3135 | 35| 190 | 83 451 | 6B 3509 184000

36-40 | 23| 202 | 53  465| 38 3313 112000
4145 | 6 86 | 32| 457 ] 3k 457 10 100.0
26-50 | 12| 156 | 18 234 47 610 77 100.0
5158 | 15| 268 | 14 250 | 27 482 %6 100.0

58 & above 500 | 2| 250 | 2| 250 d 1000
Retd.

cordor Male | 416 | 332 | 444 354 | 394314 1254 1000

Female | 18| 486 | 14  378| % 135 B7 100.0

upto HSC| 34 10.0 120 35.4 18%4.6 | 339 100.0
Graduate | 332 46.0 240 33.2 15@0.8 | 722 100.0

Qualification Post | ss | 301 | 93| 425 | 60 274 21900.0
graduate
Others | 2 182 | 5| 455 4 364 11 100.0
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General 149 28.5 171 32.7 2038.8 | 523 100.0
SEBC 90 21.0 191 44.5 14834.5 | 429 100.0

Category SC 154 658 | 62| 265 | 1B 7.7 234000
ST a1 390 | 34| 324 | 30 286 1D300.0
Married | 334| 353 | 333 352 | 28029.6 | 947 100.0
Marital Status | Onmarred| 95 329 | 1083 356 91 315 289000
Divorced | 2 5.0 18] 450 | 20 50p 40 104.0
Others 3 20.0 7] 26.7 8 538 15 100.0
UPTOS5 | 223| 348 | 262 409 | 1643 | 641 100.0
6 -10 144|400 | 96|  26.7| 12033.3| 360 100.0
11-15 | 18 11.4 | 60 380]| 80 506 158000
Experience | 16-20 | 20 317 18 286 25 397 63 100.0
21-25 | 15 50.0 2 133 | 11 367 30 100.0
26 -30 9 30.0 15 50.0 & 200 30 10d.0
Above 30| 5 556 3 333 1 111 b 10d.0
Below
Looooo | 250 | 344 | 278  37.9 | 201277 | 72§ 1000
1,00,001 - i
526000 | 106 | 438 | 57| 236 | 79 326 2200.0
. 2.25,001 -
1€, D
Income in Rupegs 3.00,000 41 21.7 72 38.1 76 40.2 18900.0
3.00,000 - ]
c 00.000 | 22 220 | 45| 450 | 33 33.0 100100.0
above
500000 | 15 44.1 9 265 | 10 29.4 34 1000

Sources:SPSS (Version 20) Output of Primary Data Base@uoestionnaire

In personal sources of stress 461 respondentsfdi#®d, belong to the age group of 25 — 30 yearspbthem
114 respondents have reported a high rate of respaile 192 respondents have reported a low rtesponse to
personal sources of stress. Out of 77 respondantisei age group of 46 — 50, 47 respondents repeartbih rate of
response to personal sources of stress while p@mdgnts reported a low rate of response. The t&uelte of response is
indifferent to gender as shown in the Table 5. @tacational qualification of the respondents aradr ttate of response
towards personal sources of stress vary from eti@r.dJp to HSC category, out of 339, 185 respotslbave reported a
high rate of response while 34 respondents havertexh a low rate of response. Among the graduagporeents the
number of response and the level of rate of respans inversely related. In the caste categoryr62Bondents belong to
the general category, out of which 203 respondemisrted high rate of response for personal scafrs&ress, followed by
SEBC category as shown in Table 5. In SC categoryb234, 154 respondents reported a low rategonse followed
by the ST category. Regarding marital status ofréspondents in each category, a majority of tilspardents reported
moderate and high rate of response towards persooates of stress. The number of dependents orespendents and
the response rate for moderate and high levelisopal sources of stress are directly related aith others. Among the
respondents, those who have only two dependentsegifondents out of 215 reported a moderate ratespionse for
personal sources of stress. Respondents who fadkeibelow Rs 1,00,000 income category respondsimédar way in all

the three levels of the rate of response for petssources of stress whereas with an increaseamia from Rs 2.25 lakhs

and above the response rate in high rate of respamesincreasing.
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Table 6: Cross Tabulation [Sources of Stress; Intgrersonal Sphere vs. Demographic Profile]

LOW MODERATE HIGH Total
N % N % N % N %
Below 25 145 45.2 109 340 67 20.9321 |100.0
25 -30 210 45.6 140 30.4 111 24.1461 |100.0
31-35 47 25.5 65| 353 72 39.1184 |100.0
36 —40 21 18.4 49| 430 44 38.6114 |[100.0
Age 41 -45 9 129 26| 374 35 50070 [100.0
46 — 50 10 13.0 24| 31.2 43 55.877 |(100.0
51 -58 24 42.9 14| 25.0 18 32156 |100.0
58 & above Retd, 3 37.5 2 25.0 3 37.6 8 [100.(
Gender Male 448 35.7 417 33.3 389 31.A254|100.p
Female 21 56.8 12| 32.4 4 10.837 (100.0
up to HSC 56 16.5 112 33.p 171 50.839 [100.0
Qualific Graduate 326 45.2 240 332 136 2[1.622 [100.0
ation Post graduate 86 39.3 75 34.2 58 26.819 [100.0
Others 1 9.1 2 18.2 8 72(7 11 |100.0
General 161 30.8 184 352 178 34.623 [100.0
Categof SEBC 123 28.7 157 36.6 14Pp 34.7429 (100.0
y SC 133 56.8 68| 29.1 33 14.1234 (100.0
ST 52 49.5 20| 19. 33| 31{4105 |100.0
) Married 347 36.6 327 34% 273 28.8947 (100.0
'\g‘;"a”ttuas' Unmarried 115| 39.8| 82| 28k 92 31.%89 [100.0
Divorced 7 175 12| 30.( 21 52540 |100.0
Others 0 .0 8 53.3 7| 46|7 15 |100.0
UPTOS5 270 42.1 210 328 16fl 25%.1641 |100.0
6 -10 126 35.0 104 28.9 130 36.1360 [100.0
Experi 11-15 16 10.1 72| 456 70 44.3158 (100.0
nce 16 — 20 22 34.9 24| 38.1 17 27.063 |100.0
21-25 20 66.7 3 10.0 7 23.330 |100.0
26 -30 11 36.7 14| 46.7 5 16(7 30 |100.0
Above 30 4 44.4 2 22.2 3 3313 9 |100.(
Below 1,00,000 276 38.0 232 32/0 218 3p.026 (100.0
1,00,001 -
o 22'2255(’)00010 104 43.0 68 | 28.1 70 289242 [100.0
o Jgee: 336000(’)00000 53 28.0 72 | 38.1] 64| 33/9189 [100.0
5”00”000 17 17.0 49 | 49.00 34| 34/0100 (100.0
above 5,00,000 19 55.9 8 23|5 1 20.634 (100.0
Sources:SPSS (Version 20) Output of Primary Data Base@uoestionnaire

Out of total respondents (1291), majority of thependents have reported moderate and high ratspbénse for
interpersonal source of stress and the same trmtthaes with an increase in the age of respondenthown in Table 6.
In the category of male respondents, more numbeegdondents within the group has reported low odteesponse
followed by moderate and high rate of responseiriter personal sources of stress. In the categbrgdacational
qualification i.e., upto HSC 171 (out of 339) resdents have reported high rate of response for peesonal sources of
stress whereas in graduate and post graduate categore number of respondents, within the growgvehreported low
rate of response for inter personal sources o$sti®mong other category’s 8 respondents out didve reported a high

rate of response for inter personal sources ofstrAmong the caste category of the respondentsajarity of the
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respondents have reported moderate and high ragspbnse for inter personal sources of stresseakean the SC & ST
category, a majority of the respondents withingheup have reported a low rate of response for mesonal sources of

stress.

Regarding the marital status of the respondeneaoh category, the majority of respondents repartederate
and high rate of response towards personal soofcgsess. The number of dependents on the resptsded the number
of respondents towards moderate and high ratespbrese for interpersonal sources of stress aretljirelated with each
other. The income categories and the number obrefgmts in the various levels of inter personasstrare varied. 276
respondents whose income fall below Rs. 10,000 heperted low rate of response followed by modeaaid high rate of
response for inter personal sources of stress.drRdspts belonging to the income category of 2.28dkhs, a majority of

the respondents have reported moderate and highdévate of response for interpersonal sourcesrests.

Table 7: Cross Tabulation [Sources of Stress; Worlsphere vs. Demographic Profile]

LOW |MODERATE | HIGH Total
N % N % N[ % N %
Below 25 150/ 46.7] 110 343 61 190 321 100.0
25 -30 191 41.4] 144 312 1P®@7.3| 461 | 100.0
31-35 50| 27.2| 79 429 5 29/9 184 100.0
36 — 40 21| 184 42| 364 51 447 114 100.0
Age 41 -45 9 | 129] 25/ 357 3 514 70 100.0
46 — 50 12| 15.60 23 29.9 42 545 77  100.0
51 -58 22| 393 18] 321 1p 28l6 56 100.0
58 & above Retd] 3 | 37.5| 4 | 50.0| 1| 125 8 100.0
Gender Male 435| 34.7| 433 34.7 38430.6| 1254| 100.0
Female 23| 622 10 270 4 108 37 100.0
up to HSC 43| 12,77 171 504 1P®6.9| 339 | 100.0
Qualificat Graduate 353 489 187 259 18252 | 722 | 100.0
ion Post graduate 61 27p 8B 379 |5 34.2 219 100.0
Others 1| 91| 4| 364 6 545 11  10Q.0
General 171 32.7 178 33.1 17®84.2| 523 | 100.0
SEBC 87| 20.3] 186 43.4 1%636.4| 429 | 100.0
Categor
sC 163| 69.7| 45 19.2 2p 11]1 234 100.0
ST 37 | 35.2| 41| 39.00 27y 25f7 105 100.0
Married 346| 36.5| 308 32.5 29330.9| 947 | 100.0
Marital Unmarried 106| 36.7 107 37.0 76 263 289 100.0
Status Divorced 6 | 15.0, 23| 575 11 275  4Q 100.0
Others 0 0 7| 46.7] 8§ 533 15 100.0
UPTO5 232| 36.2| 24% 38.2 16456 | 641 | 100.0
6 -10 151| 41.9] 94/ 26.1 11531.9| 360 | 100.0
_ 11-15 25| 158 59 373 74 468 158 100.0
EXp‘;”e” T 16-20 21| 333 26 413 16 254 63 100.0
21-25 13| 433 7| 233 10 33|3  3( 100.0
26 -30 13| 433 11/ 367 6 200 30 100.0
Above 30 3| 333 3| 333 3 338 9 100.0
Below 1,00,000| 254 35.0 301 41.5 1723.6| 726 | 100.0
Income inl,00,001 - 2,25,000112 | 46.3| 60| 24.8/ 70 289 242 104.0
Rupees|2,25,001 - 3,00,00052 | 27.5| 56| 29.6/ 81 429 189 100.0
3,00,000 - 5,00,00026 | 26.0| 18| 18.0| 56 56.0 100 100.0
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Table 7: Contd.,
| above 5000000 14 41p 1p 294 o 294 d4 1000
Sources:SPSS (Version 20) Output of Primary Data Base@uoestionnaire

Out of the total respondents, a majority of thepoesglents have reported moderate to high rate pbree for
Sources of stress at work place in all categoriesge. In the age group of 41-45 and 46-50, on&n@ 12 respondents

have reported a low rate of response within thegmf sources of stress at work place respectively.

In the category of gender, 819 male respondentsrteh moderate to high rate of response for sowtesess at
work place whereas among the female, a majoritthefrespondents have reported low rate of respfarssources of
stress at work place. 171 respondents out of 38th¢pnaducational qualification up to HSC, have med a moderate

level of rate of response for sources of stresgak place followed by high rate of response (12§pondents).

Among the graduate respondents, the responsefrtte respondents are similarly divided in tweels i.e. low
(353 respondents) and Moderate to high (369 respusjl as shown in Table 7. In the caste categery General
category; respondents’ response rate is unifornilyded among three categories whereas in SEBC cptej86
respondents out of 429 have reported moderate ¢dvate of response for the sources of stresoek place followed by
a high level of rate of response. Among SC categonyajority of the respondents have responded &ie of response
while in ST category of the respondents more nurobeegspondents reported moderate level of rateggonse within the
group of sources of stress at work place followgdolw level in the rate of response by the respatsidt was observed
that majority of the respondents reported modetatdigh rate of response in all the categories afital status.
A majority of the respondents, having no dependentshem have reported low level of rate of respdios sources of
stress at work place whereas, more number of relgme have reported moderate to high rate of respon case of
respondents having dependents on them. As expesearfcthe respondents increase the respondentsfregsponse for
moderate to high also increases. It has been ddxbahat more respondents having experience upvéoyiars, have
reported, within the group, moderate level of mafteesponse for sources of stress at work pladevied by low level of
rate of response. A large number of respondent&pan income of Rs. 2.25-5.0 lakhs, have repdntgt level of rate of
response for sources of stress at work place wheneae number of respondents having an income bekvi Lakh have

reported moderate level of rate of response foltbime low level in the rate of response within tmeugp.

Table 8: Testing of Hypothesis & Results

T P "
S(r). HYPOTHESIS VARIABLES Beta Value Value | Value Decision
: Independent Dependent
Unresolved issues do not Unresolved Level of Stress
HO1 [strengthen the level of strel'sssSues among police .460 18.61%5 .000 | Reject
among police personnel. personnel
There is no relationship
HO2 between Depression and [Depression Stress .729 38.18D00 | Reject
Stress.
There is no correlation
between level of stress anflevel of Anger .
HO3 | Level of Stress .586 25.945000 | Reject
evel of anger (short (Short Temper
temper).
Sources of Stress at WorkDissatisfied Sources of Stress
HO4 [Place are independent of | . .680 33.339 .000| Reject
. . ; . with Salary ~ Work Place
Dissatisfaction with Salary
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Table 8: Contd.,

Overloaded withVorking Long
Work Hours

Overloaded with work and
HO5 working long hours are
independent of each other

.576 25.302 .000 | Reject

FINDINGS & CONCLUSIONS

The results are evaluated vis-a-vis the objectaras have been justified with the support of datser€fore the
objectives of the study are highlighted once adaéfore the discussion of the results. The study dasbjectives
comprising of

» Toidentify the key sources of stress and the reasons of its occurrence and itsimpact on police personnel in

Gujarat.

It has been found that the average severity indgresonal sources of stress is 4.36 out of lrheiins 31% of
personal sources of stress have been found amthegsolice personnel of Gujarat. The average sgvariex of inter
personal sources of stress is 3.01 out of 10, #mme&0% of inter personal sources of stress wenedfamong the police
personnel of Gujarat. The average severity indesoafces of stress at work place is 7.14 out oftZ@ieans 35.9% of the
sources of stress at work place were found amoegptilice personnel of Gujarat. The average sevenitex of
recreational sources of stress is 2.18 out of tO&eians 27.3% of the recreational source of sinese found among the
police personnel of Gujarat. The mean factors frees of stress at work place identified are disfsation with the
salary; feel overloaded with work, long working n®@nd no control over work schedule. These foaotofa contribute
58% in sources of stress at work place. Moreov@nesother factors have also been noticed as soafcssess at work
place like perfectionist in the execution of tasérry a lot of responsibilities and struggle to tréadline. The important
impact of sources of stress on police personnélujarat is low level of cordial relationship amosgperiors, subordinates
and peers. Further, it detoriates the relationsliip family, physical and mental health of the pelipersonnel in Gujarat
and hence it further adversely affects the workiremwment of the police personnel. If the samergimenon continues

over a longer period of time, it leads to a ris¢hie various sources and symptoms of stress.
»  To check whether or not unresolved issues strengthen the level of stress among police personnel of Gujarat.

The finding of the study shows that there is a fmgitive association between unresolved issuegtentbvel of
stress among police personnel of Gujarat. A 100&tgh in unresolved issues leads to 46% variatiotisei level of stress
among police personnel of Gujarat.

e To study the impact of depression if any on the level of stress among police personnel of Gujarat.

It was found that there is a strong positive asdm between depression and the level of stresmgrpolice
personnel of Gujarat. A 100% change in the levalegression leads to 72.9% variation in the le¥sti@ss among police

personnel of Gujarat.
CONCLUSIONS

Among interpersonal sources of stress, the expeetator accurate and perfect discharge of dutiesae of the
major sources of stress. The lack due to non4inilof this attribute, leads to the emotional atslity like difficulty in
controlling anger. This in turn affects and deteates the cordial environment of the personal andepsional life of the

police personnel. Due to upsets in the personalpaafkssional life, a rise in symptoms and soulfea stress among
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police personnel is imminent. To overcome this pime@non, there is an urgent need for proper countselnd it is also
expected that superiors convey their expectatioredivance. Among the attributes, dissatisfied wiltary is one of the
most important reasons of sources of stress at plade among others. Dissatisfaction with salaagéeto unwillingness
to work and indulgence into malpractices. Unwilliegs towards job may be the cause of working lamgshand the
struggle to meet deadlines. Keeping in mind thegigeneral inflation and the cost of living thdipe department and the
policy makers should restructure the pay scaldh@policepersonnel. They should also keep in mihde restructuring
the pay scale, the salary structure of other catpomwother countries’ pay scale of police persoanel the risks attached
with the duties.

There is a general observation that police depantimee new work force on temporary and daily wabasis and
that wages are not competitive. There is a lackoofimitment towards their jobs because of the tearganature of the
assignment or job. Due to this, they are eitheratiated or less motivated to perform their assignta and accept new
assignments too. Policy makers should think abautverting daily wagers into pay role systems anolige social
security. The finding of the study shows that natoa over work schedule is another important sewtstress at work
place among police personnel in Gujarat. Uncoradbivork scheduled situation arises due to the ddrsapply gap of
police personnel and/or mismatch between allotroéihe work and the skill of the police personniis could be the
reason working long hours. To tackle this situatipolicy makers and the police organization shagses the need of the
police personnel required, considering quantum ofkwpopulation of the area and the geographictioos. The same

phenomenon can be wiped out with the help of reation of work among the police personnel of Gujara
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